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FIG. 2 
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TO: dquine@pb.com 

Dear Dr. Quine 

I lost your card, so I am guessing that this is- 
your e-mail address. 

Sincerely, 
Tom Watson 
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E-MAIL ADDRESS 
PARSING MODULE 



NAME FREQUENCY, 
AND NAME SPELLING 
DATABASE 
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DOMAIN NAME AND 
FORMAT DATABASE 

Ex. pb.com — ► LLLLLFF 

T3 
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■204 



ADDRESS FORMAT COMPLIANCE CHECKER MODULE 




DOMAIN NAME 
SPELL CHECKER 




IDENTIFIER PORTION 
FORMAT ANALYZER 




RULE COMPLIANCE 
COMPARATOR 
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OUTPUT INTERFACE 
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CORRECTION ROUTINE 
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FIG.3 



PARSE DOMAIN PORTION 
AND IDENTIFIER PORTION 
FROM ADDRESS 
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NO 

> — ► 


DOMAIN ERROR 




SUGGEST DOMAIN 






MESSAGE 


— ► 


CORRECTION 
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RUN NAME 
SPELLING CHECKER 




QUERY SENDER FOR NAME OF 
INTENDED RECIPENT 



PROVIDE SPELLING 
CORRECTION 
SUGGESTION 



DETERMINE FORMAT OF 
IDENTIFIER PORTION OF 
MESSAGE ADDRESS 
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IDENTIFY POTENTIAL 
NAME SPELLING 
CORRECTIONS 



321 



GENERATE IDENTIFIER 
PORTION POTENTIAL 
ERROR MESSAGE 



GENERATE MESSAGE INDICATING 
THAT ADDRESS APPEARS TO BE 
CONSISTENT WITH RULES KNOWN 
FOR THAT DOMAIN 
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SUGGEST IDENTIFIER 
PORTION FORMAT 
AND SPELLING 
CORRECTIONS 
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FIG.4 



ORIGINATING 
COMPUTER 



TARGET 
COMPUTER 




COMBINED E-MAIL FORWARDING / CORRECTION SYSTEM 
< 410 — ^ 411 . 



E-MAIL ADDRESS 
CORRECTION 
MODULE 



E-MAIL 
FORWARDING 
MODULE 



CLOSEST MATCH ' 
MODULE 
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DATABASE MODULE 



NAME 
FREQUENCIES 
AND SPELLINGS 



DOMAIN NAMES 
AND RULES 



210- 



204, 



ADDRESSES 
REGISTERED 
INCLUDING 
CORRESPONDING 
FORWARDING 
ADDRESSES 
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FIG.5A 



SENDER SENDS E-MAIL TO 
INTENDED RECIPIENT 



E-MAIL IS RECEIVED AT 
INTENDED RECIPIENT 



500 



502 



E-MAIL IS NOT 
RECOGNIZED 



E-MAIL IS RETURNED 
AS UNDELIVERABLE 
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SENDER FORWARDS 
RETURNED E-MAIL TO 
MESSAGING SERVICE 
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524 



525 



526 



USER 
NAME BEEN 
REGISTERED?. 



NO 



DOMAIN NAME 
ADDRESS BEEN 
REGISTERED 



YES 


EXECUTE E-MAIL 


> ► 


FORWARDING MODULE 
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FIG. 5B 



TRANSMIT MESSAGE 
TO SENDER 



SENDER RECEIVES 
MESSAGE 
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SENDER RE- 
TRANSMITS E-MAIL 
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SEND MESSAGE 
INDICATING 
FORMAT 



SUBMIT UNDELIVERABLE 
MESSAGE TO E-MAIL 
FORWARDING AND 
CORRECTION SYSTEM 
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FIG.6 



SUBMIT NAME OF INTENDED 
RECIPIENT AND 
ORGANIZATION 
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622 



UNDELIVERABLE 
ADDRESS REGISTERED WITH A 
CORRESPONDING 
FORWARDING 
ADDRESS? 



YES 



FORWARD MESSAGE IN 

ACCORDANCE WITH 
FORWARDING ADDRESS 



630 

IS THERE 
'A CLOSE MATCH BETWEEN THE" 
JJNDELIVERABLE ADDRESS AND A 
REGISTERED ADDRESS? 
( SEE FIG.5 ) 
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YES 



NOTIFY SENDER THAT 
CLOSE MATCH HAS 
BEEN FOUND 



NO 
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PERFORM ADDRESS 
CORRECTION ROUTINE 
(SEE e.g.FIG.3) 
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DID 

ADDRESS CORRECTION 
.GENERATE A SUGGESTED 
CORRECTION? 



NO 




END 



MESSAGE SENT TO 
CLOSEST MATCH 
ADDRESS 



YES 
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TRANSMIT MESSAGE TO 
ORIGINATOR INDICATING THAT 
NO FORWARDING ADDRESS OR 
ADDRESS CORRECTIONS WERE 
IDENTIFIED 



TRANSMIT SUGGESTED 
CORRECTION TO ORIGINATOR 
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FIG.7 



e-maifMgel Divi " e in *f^ entiQn or , e r a{ ^ n f eir 



= 1.. -A FAQ 




IS 



£di! UfetiCT Au'hry. 



Corporate Addm*s 
Forma fen 

Please enter your 
corporate «-matl ^ddres* 
format£sr) iri the box(es) 
labeled "Sample Address*. 

Then, enter the 
admtrjistrative <enU<A «■* 
m&d address in the bo* 
labeted "Contact Address*, 



Edit Corporate Address Formats 

data «»t*x 

« full XJtfffc time 

JXfcSl » full ***#t M«M 

JHHSI « f*ur ek%r»«t«c* of C4x*t 

JKLLt « ***** itvi*i*l iRXiiAl 5 *liAifa«ffc»*:# l**t ***** 



-Edit -Format 

P FIRST. LAST: doygtas,<?uine@$?b,cam 

C"! LLlXLFF; qumedd^pb.com 

f" FMLLLLLLs db4uir*s@pb>c<3m 
r* ALPHAHUMiG; p©stnetfc2#pb.corri 

Fo*m-stj 
IT* Format* y 



Contact Address 
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►lidmi^pb, com 



Pl«at«« to -enter your contact e-mail address, fad ^m^jpb ; com # 
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